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WS-01303A-02-0867

RE: Docket number WS-01303A-02-0868 Arizona-American Water Company Rate
Increase WS-01303A-02-0869

WS-01303A-02-0870
- W-01303A-02-0908
To Whom It May Concern:

| am a resident of Anthem, Arizona, and as such, subscribe to the services of
Arizona-American Water Company. It has recently come to my attention that
you are looking into the pending rate increase which has been requested by
Arizona-American Water Company.

lam contactmg you today to express my concern over this rate increase. Based
on the information | have received, | am concerned that the rate increase
requested is not reasonable. My specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs.
It is not clear what those costs include, and | am concerned that some of
the costs do not directly relate to the water and sewer infrastructure of
Anthem.

2. Based on comments by AZAWC in the Iocal newspapers, part of the rate
increase is to offset past losses due to their use of overly optimistic
growth forecasts for Anthem in determining their initial rates. Actual
growth rates for Anthem have exceeded initial Del Webb forecasts, and
build-out is scheduled much earlier than originally anticipated. These
conditions should lead to greater PROFITS for AZAWC, not losses.
Therefore, | have serious doubts that the real cause of AZAWC's losses
has much to do with the growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates _

could be REDUCED in the future depending on the actual growth of
Anthem. | would certainly like to see a very strong commitment to future
rate reduction as a condition of any current rate increase, including more
specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it
appears that AZAWC is requesting a relatively high profit margin in this



rate increase. | received my first bill today and it is already

ridiculous. $60.13 just to establish an account and then $40.00 for
water and sewage for 20 days only. | live by myself, | don’t have
landscaping (yet), and | was out of town for ¥z of the 20 days in
question. This is absurd to even think of allowing a rate increase
when the current rate is already highly inflated. |lived in Scottsdale
for 6 years and the rates were reasonable. Why is it already so much
more expensive in Anthem?

Thank you in advance for protecting our interests and handling this matter to the
best of your ability.

Sincerely,

A2 Lt

John Coleman
Anthem Resident |
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1200 West Washington
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(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase

Tao Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.

These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we

have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.
3. There were also comments by AZAWC in these newspapers that rates could be

REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC

is requesting a relatively high profit margin in this rate increase.

Thank ybu in advance for protecting our interests and handling this matter to the best of your
ability. -7

Sincerely,

g \ :
(CL < bl
Alan & Mable Lew */

WA Vil Creek Way
Anthemn, Arizona 85086



May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Raté Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. |t has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. ‘A-substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. -

W Co T+ otk A Erz)

(Signature) (Printed Name’and Address)

Anthem, Arizona 85086
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Arizona Corporation Commission
Utilities Division

1200 West Washington TR w g
Phoenix, AZ 85007 e
(602) 542-4251 Ciresisr o1 Uiiala

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. it has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concems are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concermed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC'’s losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. -

Sincerely,
|/ /
Kim Brophey

SN Soone Ln.
Anthem, Az 85086
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May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington o
Phoenix, AZ 85007 L0000 Sainind
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom it May Concemn: k

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concemn over this rate increase. Based on the
information we have received, we are concemed that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC; not losses. Therefore,
we have serious doubts that the real cause of AZAWC's Iosses has much to do with the

- :growth forecasts.

" 3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any
current rate increase, including more specific conditions clearly spelled out by AZAWC
and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase. -

Thank you in advance for protecting our interests and handling this matter to the best of your

ability.

Sincerely,

LLLUA;_ AV\AUT\:Q Ot /—Zermzm\

(Signature) o (Printed Name and Address)

-‘ Worse C—J’

Anthem. Arizona 85086 |
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Arizona Corporation Commission %
Utilities Division
1200 West Washington Tiriir il os
Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate increase

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A.substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Det
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts. '

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. o

Sincerely,

(Printed Name and Address)

s B e U

Anthem, Arizona 85086

S
WQ Lickharys [, Ma2EC
(Signature)




May 19, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007 CISuicr ol wnimed
(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concem:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concem over this rate increase. Based on the
information we have received, we are concemed that the rate increase requested is not
reasonable. Our specific concems are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. ltis not clear
what those costs include, and we are concemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the

: growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. '

Sincerely, // -
— /N o

‘M%ww%z{' K Ot @///4, |

Kenneth K. Ott Cynthia S. Ott

SR <ciier Dr.
Anthem, AZ 85086
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Arizona Corporation Commission

Utilities Division

1200 West Washington ‘

Phoenix, AZ 85007 b ;\\ SR VA I
-4 51 . RN i [

(602) 542-42 Ll Lwn:r:er_wﬁﬁ ]

RE: Docket number WS-01303A-02-0870, MzomA@m@gwmgta ganpaw Rate Increase

~ I i

To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concem over this rate increase. Based on the
information we have received, we are concemed that the- rate increase requested is not
reasonable. Our specific concems are as follows:

1. A’‘substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
: whatthosecostsindude,andmarewncemedﬂlatsomeofmewstsdonmuirecﬂy
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthemin
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelied out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability. -

Sincerely,

M&\No«&—v MenrRY T WARE

BARRARA .. WARE

(Signature) /) U (Printed Name and Address)
. /\I ol

ol < 7oz Eus DR,

Anthem, Arizona 85086



ARIZONA CORPORATICN
COMMISSEIN

May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4751 Cireenlr 20 Cuines
RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom it May Concemn:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. 1t has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are coniacting you today to express our concerm over this rate increase. Based on the
information we have received, weareooncemedmatmexatemcreaserequ&stedisnot
reasonabie. Our specific concerns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. Itis not clear
what those costs include, and we are concemed that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
Webb forecasts, and build-out is scheduled much earfier than originally anticipated.
These conditions shoukl lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates couid be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see 3 very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4, Fm,mmmwmmmmwmpam,amwmwc
is requesting a relatively high profit margin in this rate increase.

Thar&ywmadvameforpmtec&ngauz interests and handfing this matter to the best of your
abity. o

Sincerely,
;)m()},\—-/éxn(/(}kﬂ’&”“%ﬂ% Pl/?/&»{n K&/f—u) //(W?ﬂm
(§;g:§émne} Printed Name and Address)

>

m B Cone 72

Anthem, Arizona 85086
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RE: Docket number WS-01 303A—(52—0870 Anzona-American Water Cornpany Rate Increaze

To Whom It May Concem:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
Amaerican Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company

We are contacting you today to express our concern over this rate increase. Based on the.
information we have received, we are concemed that the rate increase requested is not
reasonabie. Our specific concems are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concemed that some of the costs do not directly

. relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increass is to
offsat past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.

These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we

have serious doubts that the real cause of AZAWC's losses has much to do with the
growth farecasts.

3. There were also comments by AZAWC in thesa newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a conditian of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our mterests and handiing this matter to the best of your

ability.
Sincerely, -
k W CA Iy LV k Lo SZPES EX_
(Signatura) (Printed Name and Address)

A BB Loos Yl Wt

Anthem, Arizona 85086
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May 15, 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-~02-0870, Arizona-American Water Company Rate Increase

To Whom it May Concem:

Woe are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increasa which has been requested by Anizona-American Water Company.

We are contacting you foday to express our concemn over this rate increase. Based on the
information we have received, we are concermed that tha rate increase requested is not
reasonable. Qur specific concermns are as follows:

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear

what those costs include, and we are concemed that some of the costs do not directly
. 'relate to the water and sewer infrastructure of Anthem,

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to
offset past losses due to their use of overly optimistic growth forecasts for Anthem in
determining their initial rates. Actual growth rates for Anthem have exceeded initial Dej
Webb forecasts, and build-out is scheduled much earlier than originally anticipated.
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates couid be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current

- rate increase, including more specific conditions clearly spetled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC

is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely, -

nature) (Printed Name and Address)

M A el Uplley Way

Anthem, Arizona 85086
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March 2003

Arizona Corporation Commission
Utilities Division

1200 West Washington

Phoenix, AZ 85007

(602) 542-4251

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase
To Whom It May Concern:

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona-
American Water Company. It has recently come to our attention that you are looking into the
pending rate increase which has been requested by Arizona-American Water Company.

We are contacting you today to express our concern over this rate increase. Based on the
information we have received, we are concerned that the rate increase requested is not
reasonable. Our specific concerns are as follows:

1. A.substantial portion of this increase is to offset new “infrastructure” costs. It is not clear
what those costs include, and we are concerned that some of the costs do not directly
relate to the water and sewer infrastructure of Anthem.

2. Based on comments by AZAWC in the local newspapers, part of the rate increase isto
offset past losses due to their use of overly optimistic growth forecasts for Anthem in.
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. '
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we
have serious doubts that the real cause of AZAWC's losses has much to do with the
growth forecasts.

3. There were also comments by AZAWC in these newspapers that rates could be
REDUCED in the future depending on the actual growth of Anthem. We would certainly
like to see a very strong commitment to future rate reduction as a condition of any current
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC.

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC
is requesting a relatively high profit margin in this rate increase.

Thank you in advance for protecting our interests and handling this matter to the best of your
ability.

Sincerely,

Sk Gt Brfith

(Printed Name and ?mess)

B, o

Anthem, Arizona 85086




